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	Checklist EC-Fan Complaint
	FB-19-09

	
	
	Seite:
1  
von
1



	Please check the following points before contacting us. Thank you. 

	Headings
	Customer
	
	Contact
	
	Tel.No.
	

	
	Error description
	

	
	When did the problem occur?
	
	How long is plant already in operation?
	

	
	Fan Art.No.
	
	Fan type
	

	
	Number of incorrect fans / 

total fans
	
	Serial number motor
	

	
	Order number
	
	Motor PPA-Nr.
	

	
	Site
	
	Application (e.g. kitchen)
	

	
	Finished Troubleshooting from the manual?
	[image: image23.jpg]Y  
	N  

	Electrical
	Electrical testing

	
	Did you check the power supply directly on the fan? (3 phase)
	Polarity and voltage of set point OK? 
(0 > X < +11VDC)
	Could you measure the 24 V and 10 V voltage output from the fan?
	No parallel wiring  between 24 V and 10 V in multiple fans systems
	Could you analyze the fan with ECParam over RS485? (PC / Connection / Converter)
	miscellaneous:

	
	Y  
	N  
	Y  
	N  
	Y  
	N  
	Y  
	N  
	Y  
	N  
	

	
	Questions about the electrical connection (Power Supply)

	
	Test minimal configuration (Set point, Enable, see manual)?
	Power supply from public network 

(TN-net)?
	Correct power supply? According to Type plate? 
	Grounding of fan complete and correct?
	Control voltage is laid in a separately cable? 
	Any high voltage testing’s made from customer?

	
	Y  
	N  
	Y  
	N  
	Y  
	N  
	Y  
	N  
	Y  
	N  
	Y  
	N  

	
	Questions about the electrical connection (Control Voltage)

	
	Operating mode / Circuit diagram Nr.
	Set point
0-10 V DC (incl. GND)
	Voltage between external GND and PE <15 V
	Voltage supply for Enable from
	Voltage on open contact, alarm relay?
	miscellaneous:

	
	Control-,

Regulation-,

Bus mode
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	Poti 

External
4-20 mA

…
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 SHAPE  \* MERGEFORMAT 
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	Y  
	N  
	fan 24 VDC 
external 24 VDC …
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AC
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	Mechanical
	Questions for the application

	
	AHU manufacturer
	Type of installation
	Clean and non-aggressive air (i.e. no  kitchen exhaust, dust)
	Airstream temperature  < value on name plate
	Space for Air-Out-Flow > 1,5*D Impeller Ø
	Space for Air-In-Flow > 0,5*D Impeller Ø

	
	Ros 
	
	Inside 
	Outside
	Y  
	N  
	Y  
	N  
	Y  
	N  
	Y  
	N  

	
	Installation of the fan ( Electronic
	Built in components
	Humidity < 95 %
	miscellaneous:

	
	above
	lateral
	below 
	
	Heat recovery 
	Bypass
	Heater 
	Chiller
	Y  
	N  
	

	
	Questions about the tightness of the electrical connection

	
	Cable gland firmly applied
	Terminal area lid firmly applied
	No dirt or cable remains below the lid
	original cable gland
	Flat sealing on gland present
	miscellaneous:

	
	Y  
	N  
	Y  
	N  
	Y  
	N  
	Y  
	N  
	Y  
	N  
	

	
	Questions to the fan
	Extended Support (Remote Diagnosis)
( EC-support@rosenberg-gmbh.com

	
	Fan Sound levels
	Packaging OK
	1) This sheet filled out completely.

	2) Images (fan name plate, motor name plate, Electrical connection, Installation situation, Application, Wiring diagram…)
	3) Connect ECParam via a USB-RS485 Converter (H55-00054) and read out the Parameter-File and save a Log file if possible.
	4) If possible provide a video of the fan failure behavior.

	
	Bearing damage
Unbalance
Balancing weights
Grinding noises
Transport damage
…
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	Yes
Damaged
Wet
…
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	Conclusion
	Accomplished Actions

	
	No actions necessary
	Correct the connecting
	ECParam
	Flashing Firmware
	Change electronic
	Replace the fan

	
	
	
	
	
	
	

	
	Other


	
	Date: _______________       
Signature (legible): ________________________ 
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